
Recommended Resource List: 
Building Assertiveness Skills 

To request a title from the State Library: 

• State government employees should follow the call number link to the KDLA Catalog 

and click on the “Make a Request” tab on the right. Complete the form with your 

name, library card number, and delivery choice. Then click on “Submit Form.” 

Requests can also be made by calling the State Library’s Circulation Desk at (502) 

564-8300, ext. 337 or (800) 928-7000, ext. 337. Materials can be delivered by 

messenger mail in Frankfort or by UPS to field/district offices (return postage 

included). 

• Public Library staff should use the OCLC Interlibrary Loan system for audiobook and 

book requests and the Public Library Visual Materials/Kit Request form for videos and 

DVDs.  

• Members of the general public should contact their local public library for interlibrary 

loan service. 

Books  

Benun, Ilise. Stop Pushing Me Around!: a Workplace Guide for the Timid, Shy, and 

Less Assertive. Franklin Lakes, NJ: Career Press, 2006. Call number: 650.13 Benu 

Bishop, Sue. Develop Your Assertiveness. 2nd ed. Philadelphia, PA: Kogan Page, 2006. Call 

number: 650.13 Bish 

Hartley, Mary.  The Assertiveness Handbook. London, [England]: Sheldon Press, 2005.  

Call number: 158.2 Hart 

Newman, Susan. The Book of No: 250 Ways to Say It-- and Mean It-- and Stop People-

pleasing Forever. New York: McGraw-Hill, 2006. Call number: 158.2 Newm 
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